 

	AIS CHARTER


 
	SERVICE 
	REQUIREMENTS
	COST 
	DELIVERY TIME

	Subscription for Aeronautical
Information Products
	
Proof of payment.
	Published in AIC.
	30 minutes. 

	Processing of Aeronautical Information and Data
	Aeronautical data must meet ICAO/National data quality requirements.
	Part of ANS charges.
	· AIP Amendments and Supplements: As per AIRAC cycle calendar. 
· AIC:         1 hour. 
· NOTAM:  1 hour.

	Provision of pre-flight briefing
	Bulletin must meet ICAO/National requirements.
	Part of ANS charges.
	10 minutes.

	Acceptance of Flight Plans
	Meets ICAO/National requirements.
	Part of ANS charges.
	20 minutes

	Message Transmission
	Messages must comply with ICAO/National requirements on aeronautical communication procedures and instructions.
	Part of ANS charges.
	2 minutes. 

	Chart Provision
	Chart complies with ICAO/National Requirements

	AIP GEN 3.2
	- 30 minutes to 1 hour if the chart is available.   
- 1 to 5 days if the chart is not prepared but all data for production is available.  
- 1 to 4 weeks if the chart is not prepared and required data is incomplete.  
- Up to 5 days if A0, A1, or A2 chart size is required and large format equipment is unserviceable.

	Update of terrain data
	Meets ICAO/National requirements
	AIP GEN 3.2

	As required and in accordance with the intended use

	Maintenance of obstacle data
	Meets ICAO/National requirements
	Published in AIC 
	As per AIRAC cycle calendar

	Availability of digital datasets/ files
	Meets ICAO/National requirements
	AIP GEN 3.1.6
	Whenever data changes are published



