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                            UGANDA
	Form No:
	CAA/DANS/AIM/OF/12

	
	Title:
	Customer Satisfaction Questionnaire

	
	Issue date:
	2012-02-01

	
	Issue No:
	01



Purpose:
To help AIM to be increasingly attentive to the needs of our customers the airspace users

Responsibility:

It is the responsibility of the AISO AIS headquarters to send out by email or hand delivery to all Aeronautical information users the questionnaire below. It is the responsibility of the SAIMO and PAIMO AIS Headquarters to compile and analyse the filled-in questionnaires, coming up with a report for review
Date :                 

Organisation :

Person of contact :

	1
	2
	3
	4

	Degree of importance 
	Not very important
	Fairly important
	Important
	Very important

	Degree of satisfaction
	Not very satisfactory
	Fairly important
	Satisfactory
	Very satisfactory


Please to put a cross in the parts fitting.

1- Publications
	Degree of

importance
	Criterions
	Degree of 

Satisfaction

	1
	2
	3
	4
	
	1
	2
	3
	4

	
	
	
	
	Degree of Uganda AIP compliance with ICAO SARPs.
	
	
	
	

	
	
	
	
	Sufficiency and accuracy of the published aeronautical information (AIP, AIP AMDT, AIP SUP and AIC).
	
	
	
	

	
	
	
	
	Quality of the aeronautical charts.
	
	
	
	

	
	
	
	
	Timeliness of reception of  hard copies of AIP, AIP AMDT, AIP SUP and AIC
	
	
	
	

	
	
	
	
	Timeliness of reception of soft copies of AIP, AIP AMDT, AIP SUP and AIC
	
	
	
	


2-  Flight Plan and Briefing Services

	Degree of

importance
	Criterions
	Degree of 

Satisfaction

	1
	2
	3
	4
	
	1
	2
	3
	4

	
	
	
	
	Easily accessibility to the Aerodrome AIS Unit.
	
	
	
	

	
	
	
	
	Delay of FPL originating from Uganda Aerodrome AIS Unit.
	
	
	
	

	
	
	
	
	Availability of documents in the Aerodrome AIS unit.
	
	
	
	

	
	
	
	
	Up-dating of documents.
	
	
	
	

	
	
	
	
	Time taken to respond to required manual PIB.
	
	
	
	

	
	
	
	
	Conformity of the manual PIB with the request.
	
	
	
	

	
	
	
	
	Presentation of manual PIB
	
	
	
	


3-  NOTAM
	Degree of

importance
	Criterions
	Degree of 

Satisfaction

	1
	2
	3
	4
	
	1
	2
	3
	4

	
	
	
	
	Cancellation or replacement in time of NOTAM ‘EST’
	
	
	
	

	
	
	
	
	Comprehension of NOTAM texts.
	
	
	
	

	
	
	
	
	Sufficiency and accuracy of the aeronautical information published by NOTAM
	
	
	
	

	
	
	
	
	Aeronautical information published on time by NOTAM
	
	
	
	


4-  General

	Degree of
importance
	Criterions
	Degree of 

Satisfaction

	1
	2
	3
	4
	
	1
	2
	3
	4

	
	
	
	
	Are you satisfied with the service provided?
	
	
	
	

	
	
	
	
	Are you satisfied with the relevant knowledge of the staff you deal directly with?
	
	
	
	

	
	
	
	
	Are you satisfied with the speed at which the service / product is delivered?
	
	
	
	

	
	
	
	
	Are you satisfied with the helpfulness of the staff?
	
	
	
	

	
	
	
	
	Are you satisfied with the time taken in responding to your enquiries?
	
	
	
	


Note:

               ………………………………………………..

Your comments:

Your Suggestions:

Email: ais@caa.co.ug
Signature:…….................
Fax   : 256-414-320964
(Optional)









